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QUALITY IMPROVEMENT IN PROVIDING INTERNATIONAL EXPOSURE TO
STUDENTS BY COLLABORATING WITH HMN

INTERNATIONAL EXPOSURE TO THE STUDENTS AS “QUALITY
COLLABORATIVE  INITIATIVE” CONDUCTED WITH HUMANISTIC
MANAGEMENT EDUCATION (HMN), PARIS, CONDUCTING SEVERAL
INTERNATIONAL WORKSHOPS AND BOOTCAMPS.

RCMB has already brought Humanistic Management Education, Paris, on board with the
MOU being signed bipartitely. Under the MOU, Institution have organized several
International Workshops and Boot Camps every year.

During such session, students get adequate opportunity to be exposed about International
Business Environment, it’s realistic Management environment, contemporary tools and
techniques used globally in the corporate world. The sessions are conducted by the
International Faculty like, Dr. Wolfgang Amman from Paris University, Dr. Earnst from
Switzerland, Dr. Anastasia Christie from Germany, Dr. Ivan Ureta from Switzerland.

Students gets Exposed to the International Theme like:

e Corporate History and Culture of respective European Countries.

e Business Environment and Economic potentials for upcoming business and global
impact.

Contemporary Business models and Management Practices.

Practising Business Canvas and Business Models of European Countries.

Review and learning — presentation by the students

Feedback and conclusion — distribution of Certificates.
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QUALITY IMPROVEMENT INACADEMIC DATA MANAGEMEENT IN
COLLABORATION WITH EDUMARSHAL

CREATING AND CUSTOMIZING A ROBUST ERP SYSTEM FOR THE
INSTITUTION AS “COLLABORATIVE QUALITY INITIATIVE” CONDUCTED
WITH EUMARSHAL SERVICES LTD.

For the purpose of maintaining and managing Data related to all the operational,
administrative and student communication, RCMB has been in collaborative relationship
with Edumarshal Services Ltd. With the support of Edumarshal RCMB now have developed
and customized a robust ERP system.

The development of the ERP system started on the advisory service of Edumarshal at the
beginning when a primary portal was developed. However, with the increasing requirement
of dynamic data management, meeting statutory matter, Student addressing, curriculum
management, scheduling, accounting & collection, Library etc. further customization took
place over the period of time. As a result, a comprehensive ERP system now in place in the
institution.

The salient features of Academic & Administrative Data Management in the ERP are:
Student Profile with Individual Login facility.

Admission Data

Curriculum Allocation & Scheduling

Student Attendance for each class.

Availability of Grievance Redressal page

Accounting & Collection of Fees Data.

Library Management Process.

Faculty Loging and Course Engagement Data.
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1. The “Grievane Redressal” Page in ERP

ABINASH PASAYAT v

GRIEVANCE()
Name ABINASH PASAYAT
Roll Number : 20221002
Position of Grievant : Student v
Complaint Date 22-05-2024
Phone No. 8458042615
E-#ail Id
Important note-
Grievance Category General Administration v

would need some relaxation in my fee
Subject of Grievance:

would need some relaxation in my fee

e ] @

tails (llustrate what occurred, when and where). :

)

I Regional College Of Management Bangalore

Em &

GRIEVANCE(2) -Select- v | -Select-

Total Number Of Filed : 2
Total Number Of Redressed : 0

No.
Complaint Report of
S.No. Ticket No. Name Date Date Days Department Phone i Final Status Detail Action
1 1 ABINASH Wed 22 May Wed 22 May 0 8458042615  General Filed I Detail o
PASAYAT 2024 2024 Administration
20221002
Staff Information I
2 1 NTHISH Thu 28 Mar 2024 Thu 28 Mar 2024 54 9148044302  Others Filed | Detail e I
20230122 ) )
DIRECTOR
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2. The “Admission” Page in ERP

1)

Registered Enquiries

: Regional College Of Management Bangalore v

0

Converted Enquiries

Cartificats ADMISSION ENQUIRIES _Select Course- P Click her
Start Date =] End Date 8 e@ ILIER-Y,
-Select Counselor- g
Attendance
# Student Name Phone Father Name Status Counselor® Action
220521 4 KUSUMAR 7204023150 RAJESH KUMAR son
Pl2o0520 4 VJAY KUMAR DWIVEDI 9999041455 RAMESH sos
K220 PARV KUMAR SHARMA 9999041455 son
4 DEEPAK KUMAR 7488215783 sos
(1200521 4 AAKRITI SANJAY NAND 7698252818 son
(220521 4 ADITYA KUMAR GUPTA 8116560537 sos @
(202324 & il Gl OF Nlanagasant Bangalsm:
- - - o —— SUTITUL WU e - - o foacac ]
Staff Information Start Date End Date | @ @ -FILTER- v
-Select Counselor- v
Attendance
# Student Name Phone Father Name Status Counselor® Action
Leave Tracker
1 KUSUMAR 7204023150 RAJESH KUMAR - sse
2 VJAY KUMAR DWIVEDI 9999041455 RAMESH - P
k1020024 4 PARV KUMAR SHARMA 9990041455 = ans
Examination
4 DEEPAK KUMAR 7488215783 - ™
Report = /
5 AAKRITI SANJAY NAND 7698252818 - e
6 ADITYAKUMAR GUPTA 8116560537 - W
7EIEIE NAMEMOUMITA SAHA 9999999999 - DIRECTOR .
REGIONAL COLLEGE OF ANAGEMENT BANGALORE
FTT Devanahalli, Bangalore
8 GAURAV KUMAR 7857935434 - s
9 DIMPY ROY 9706353433 - ane @
e
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3. The “Student Attendance” Page in ERP

1)

Student Attendance search.

ATTENDANCE

MBA (2ND'SEM_A(202! v HUMAN CAPITAL MANAGEMENT (F v

[ Month View ==l First Lec () Compuisary Lec O @

Student/Adm.No.
)

ADITYA KUMAR 20230002
GUPTA (SNo. 1) - o w -l - I R
AKULAALEKHYA 20230003
YADAV (SNo. -2) - w N | | W -
AMISHA SINHA 20230004 " " "
(SNo. -3) - - |- -
ANSHIKA JOSHI 20230008
(SNo. -4 - & - w |I| N I w .
ANSHU PAUL 20230007
CHOWDHURY (8.No. :-5) - X - Sl w . . - - w -
ARGHA PATRA 20230010
SN0 -5 - w wile|er|er - w |I| R I w -
ARJUNA 20230011 " wlelolos " "
(SNo.=7) - | . -
A @A oy onoannia
Student Attendance search.
ATTENDANCE MBA (2ND'SEM_B(202¢ v HUMAN CAPITAL MANAGEMENT (I
9 Month View &~ First Lec () compuisary Lec () Action
|D-8 -

Student/Adm No.
53

AAKRITI SANJAY 20230001
NAND (S.No. 1)
ANWESHA 20230008
DUTTA (SNo. 2) N
ANWESHA 20230009 ,
PANDA (5.No. -3) i
ARNAB ROY 20230012 == =
MONDAL (S.No. =-4) T
20230014 .
P w - -
(SNo.-5) DIRECTOR
20230015
onne Tl T E el D el el D el || oo coubseofummsmenenuo
ol \!
20230015 w . . P o -
(8.No.7) R R I - - - - - - I
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